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small enough to CARE

Dear Potential Clients,
@ Thank you for allowing us the opportunity to quote a lawn
program for you and/or evaluate and assess your lawn.

@ Turf King, established in 1962 provides the highest quality

and service in Lawn Care.

@ We're "The Lawn Experts'.

@ Turf King-Hamilton is The King of Green.

@ We are a full-service Lawn Care provider.

@ You and your lawn will receive "WE CARE" Lawn Care.

< As you review the outline of the different programs, please
call if you would like to customize your program, add or delete a
particular service. We will be happy to review ysituation and
recommend the best course of action to meet your needs.

< We have a number of options available that conform to the

new Cosmetic Pesticide Ban to protect your lawn from white
grubs and chinch bugs. Please call if you need more information.

@ Weeds are a little more difficult but the most important part is
to keep the lawn healthy with proper nutrition, that is, regular
feeding. The appearance of a healthy, thick, green lawn is not
spoiled by a few weeds. (Alternatives are
available.)

< We (the Turf King Team) are
committed to serving you in the best way
possible. Please call us to check out your
lawn for any reason. We will promptly
inspect your lawn, repeat treatments or
make recommendations. We appreciate
hearing your suggestions.
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Our People

Gerry Okimi has a B.Sc.(Agr.) degree from the
University of Guelph. He has over 40 years of
experience in many aspects of horticulture- including
lawn cutting, landscape design & installation, nursery
growing and of course, lawn care. His family operated
Oriental Garden Gallery from 1961 to 1990. If you
have any lawn or garden questions or problems, please
call him.

You receive special care from each of our
Technicians. For the most part each technician will
service a given area. By looking after lawns within their
own territory, they are better able to get to know you,
and your lawn.

Our senior technicians have years of experience.
All of our technicians are thoroughly trained in
customer service. If they aren’t able to help with your
problems, we will have our Senior Lawn Consultants
visit your lawn and review your situation for you.

Our lawn care staff continually attend seminars to
keep abreast of the latest advances in lawn care as well
as environmental issues and organic alternatives.

Our technicians will take the time to do your job
properly, to answer your questions and to keep an eye
on your lawn.

Turf Notes

Turf King Hamilton takes pride
in providing superior customer
satisfaction. You must be fully
satisfied with the results of our
service; if not, contact us within
30 days and we will work with

o
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The Lawn Experts since 1962

Large enough to serve you well,
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What our Customers have to say about us

v' “When | called Turf King the first time they were friendly and
knowledgeable while not using pressure sales methods.” — Marie M.,
Ancaster

v' “Have been satisfied with the quality and reliability of the service and
prompt response to problems.” — Laura B., Waterdown

v “l feel very confident with the level of service, quality of products and
quick response to any and all requests.” — Kevin O., Hamilton

v" “l have been impressed with the customer service and the positive
results of the lawn treatment.” — Pauline M., Hamilton

v' “Price, service, friendly employee, owner” —Don H., Selkirk

v" “You use the best products, your service technician does a wonderful
job and my lawn looks great!!” --John B., Ancaster

v" “l have known Gerry for several years, always found him honest and
reliable. Am satisfied with the service | receive.” — Doris Y., Caledonia

v' ‘| started with another company. They misdiagnosed a huge lawn
problem (turned my plush lawn into a mess in one season.) Your guys
turned it back into a plush lawn in one season by correctly diagnosing
the problem. You also spend more than 3 minutes on my property
when you visit.” - Ken K., Smithville

v/ “Being retired, | appreciate the lawn care done by professionals.” —
Tom S., Hamilton

V' “Fast, efficient, friendly service — what more is there to say!” — Ken H.,
Hagersville

v" “l respect and value their opinions and advice. | have been with Turf
King since it started and it is a customer driven organization.” — Andy

H., Dundas
v “Your work and staff have always been excellent.” — Allan D., Hamilton
v' “llike the personable, professional service your company provides.” —

Roy S., Hamilton

v' “Your company is very knowledgeable and constantly reliable.”-Ken S.,
Dunnville

v' “l was with another company for many years but two years ago | was
very dissatisfied with the service. | changed to your company and had
the best lawn in years. Thank you and keep up the good work.”- Alfred
W., Hamilton

v' “Lawns look better now than with other lawn services. Friendly
workers and always very informative about any questions | have.” —
Joyce S., Hamilton

v “Initial response on telephone and person who came to give estimate
both gave good impression and quick response.” —Alexis H., Caledonia

v' “Know the people — always friendly — quick response to questions and

] i : messages.” —-Ed D.,
— Hamilton
tur'kin v “I saw my neighbour’s

g lawn and called you. |
have been very happy.” —
Lillian C., Hamilton
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you to make it right. You can
be assured that we are never,
satisfied until you are.
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The King of Green




Our Fertilizers

Turf King Hamilton gives your lawn the
best possible lawn fertilizer. It takes the same
amount of time to fertilize your lawn, whether
we are spreading high quality fertilizer or
mediocre fertilizer. Our fertilizer also contains
organic components that will continue to feed
your lawn for up to a year or more. And, it
contains our organic Kelp Supplement which
supplies essential plant hormones and
micronutrients.

Our 3 fertilizer programs are equivalent to
most other companies 4 fertilizer programs.
Most do a spring, late spring, summer and fall
feeding. Our fertilizer lasts longer. To achieve
the same we apply our fertilizer in spring,
summer and fall.

Our 4 fertilizer programs are applied in the
spring, summer, fall and winter (late fall- mid-
October to mid-November). This is better than a
company applying 5 of the regular fertilizers.

Our fertilizer is a 75% slow release
product. Retail products such as Scott's or C-I-L
Golfgreen are both about 40% slow release. The
slow release components make fertilizer more
expensive but they also make them better. Slow
release fertilizers also make it easier on you as
the homeowner. Many lawn companies need
you to water your lawn after their fertilizer
applications to reduce the chance of burning.
With us, even in the heat of the summer, there is
no need to water the fertilizer in. Watering will
make our fertilizer work faster, but watering in
is not required.

How your lawn Benefits from High Quality Fertilizer

Our 75% Slow Release Fertilizer + Organics 21-05-15
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Earn AIR MILES ®
reward miles when
you book a lawn care
program.
Plus the opportunity

to earn BONUS

reward miles
Receive 5 AIR MILES
reward miles with every

$113 program.

Minimum $226.
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® TM Trademarks of AIR MILES International Trading B.V. Used ACCREDITED

under license by LoyaltyOne, Inc.and Turf King Hamilton.

Turf King - the King
905.318.6677 1.888.TURFKING www.hamilton.turfking.ca

Large Enough to Serve Small Enough to CARE!

Turf-King Hamilton is just the right size. Some large companies have
so many lawns to get to, that you are lost in the crowd. With Turf King,
you are an important client. We treat you with care and respect, as a
member of the family. On the other hand we are not a small, one-person
operation that may not be able to handle a wide range of jobs on a timely
basis. We are large enough to look after you promptly and to serve you
well.

Locally owned and operated
Office Hours: Monday to Friday & Sundays in Season (Closed Saturdays)

The bitterness of poor quality remains long after the sweetness of low price is forgotten.
Don't settle for any thing but the best. Choose Turf King!




